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Meet the quality, safety, reliability, environmental and other product requirements and
expectations of our customers and international community;

To continuously increase, develop and determine customer needs, expectations and
satisfaction and to meet their requirements at the highest possible level,

In the processes it carries out; to be respectful to the environment, Water quality, water
consumption and management, Air quality, To protect animal rights, To reduce noise
emissions,

To produce products that comply with the legal requirements and standards of the
national and international markets in which we sell our products (products that comply
with the management of soil quality and the responsible use of chemicals),

To make the best use of its resources, to increase energy efficiency, to save energy by
using renewable energies, to reduce greenhouse gas emissions, to carry out necessary
studies to prevent decarbonisation and biodiversity, land use and deforestation,

Investigating and eliminating the causes of our errors, waste and losses to bring them to
the optimum level possible by considering all factors that affect our costs through waste
reduction, reuse and recycling,

To continuously improve our quality management system, products and processes by
following the innovations in the fasteners sector, in order to take its place in the world
market as a leading organisation in our sector;

It has adopted the Quality Policy and is committed to its implementation.
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